
Physician Practice Risk Management Manual
A comprehensive and practical resource for the office practice

• Advance Directives
• Advanced Practice Professionals
• Americans with Disabilities Act (ADA)
• Clinical Trials
• Communication

• Electronic
• Patients
• Peers & Co-Workers
• Telephone

• Contracts
• Corporate Compliance
• Cosmetic Procedures
• Credentialing
• Cultural and Linguistic Competence
• Disclosure
• Do-Not-Resuscitate Orders
• Duty to Warn/Protect
• Emergencies

• Medical
• Non-Medical

• Failure to Diagnose Cancer
• Follow-Up & Tracking
• HIPAA Privacy
• HIPAA Security: Equipment and Medical Devices
• Hospitalists
• Infection Prevention
• Informed Consent

• Process
• Minors

• Laser Therapy

Chapter Index
• Medical Records

• Definition, Retention & Completion
• Documentation
• Electronic
• Hybrid
• Paper
• Release

• Medication
• Dispensing
• Diversion
• Prescribing Opioids
• Safety

• Patient Relations
• Practice Management

• Appointments & Scheduling
• Billing, Coding and Collections
• Equipment Maintenance
• Office Environment
• Managing Office Staff
• Merging Practices
• Policies and Procedures

• Retirement, Closing a Practice, or Leaving a Group
• Reporting

• Abuse
• Drug Diversion & Criminal Acts - New
• Unsafe Drivers

• Risk Management
• Event Reporting
• Physician Practice Overview

• Surgery
• Office-Based

• Terminating the Provider-Patient Relationship
• Vicarious Liability & Ostensible Agency
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